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Objectives
The purpose of this guide is to provide instructions for participants on how to navigate 
through the TCRC Situation Expert Site in order for them to…

● Complete the program and the different sections.
● Complete a 100% score in the program.
● Complete the Beta Feedback Questions.
● Complete the above before August 30, 2023.
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Remember: Be a Participant

As you go through the program, remember to…

● Act as a participant
● Review the lessons
● Interact with your peers on the site
● Post comments
● Complete the activities
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Register or Login to: 
https://tc2.situationexpert.com/group_lists/174/welcome 

Welcome to your Situation 
Expert guide! 

https://tc2.situationexpert.com/group_lists/174/welcome
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This is what you will see when you log in. 

● The Welcome page shows an 
overview of the work that TCRC 
does, its mission, and your role as 
learner in this program. 

● The Programs page leads directly 
to your course page.  

● FAQs are a compilation of 
commonly posed questions and 
their corresponding answers, 
designed to provide you with quick 
and accessible solutions to common 
queries.

● Answers enables you to post your 
on-the-job problems or challenges 
and share your own solutions.  

Overview
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● Discussions are for engaging in 
conversations and 
knowledge-sharing. This is where 
you connect with your community 
and exchange ideas, opinions, and 
insights on significant topics.

● Top Contributors recognizes and 
highlights users who actively 
participate, contribute, and add 
value to the learning community. 

● The ChatBot is a digital tool 
powered by ChatGPT designed to 
allow you to ask questions and 
interact with a reference document.

● My Activities shows a log of your 
actions on the site.   
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Logging in brings 
you to the 
Welcome page. 

After login, 
click 
Programs 
to access 
your course 
page. 
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This is your course page.

You will see the list of 
sections in numerical order. 

Each item is a lesson. 
Click Welcome. 
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You will see percentage scores to track your progress. You are required to complete 100%.

To go back to this
page (the course
page), click the
image above.
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Each lesson 
looks like this.

The forward and 
backward orange 
buttons are for 
moving to and 
from different 
lessons. 

The forward and 
backward buttons 
are for moving to 
and from different 
pages within the 
lesson. 

The 
hamburger 
icon leads to 
the lesson’s  
table of 
contents.

The buttons between the 
forward and backward gray 
buttons lead to individual 
pages. Each page may 
vary in function, for 
example, exercise, 
information, video, 
resources, etc.
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You find two ways
to get instructions.
Click these icons
for more
information.

You will see more 
instructions here
and also in the (i) 
Icon.

Click Show more 
to reveal hidden 
text. 
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Resources pages 
provide more 
information.
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In Resources, you 
will see more PDFs, 
videos, or links as 
references. 
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When you are on 
a Lesson page, 
click X to close it 
and go back to 
the course page. 
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Access the Beta Feedback Questions in one of two ways.
By clicking Complete the Feedback 

Or by accessing it 
from the course 
page after 
completing the 
course lessons. 

Answer the Beta Feedback Questions
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To begin 
answering the 
survey, click 
Start.



One way to get help is to send
a message to your support team.
Use Contact.

After you login, you can click 
your name and then Helpdesk.
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How to Get Help
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This is what you see when 
you click Contact. 

Complete the Contact Form.  



Thank you and 
Happy Learning!
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